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1. Package Contents

1 x logger unitwith 8GB memory
1 x R}9 patch cord

1 x Ethernet cable

1 X userdés manual
1 x hook sensor

1 x power supply



2. Panel Descriptions

Top View
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1. Internal Microphone
For recordingmemosand off-the-phoneconversations (such asmeeting) It is usually used in the
Manual Modewhere recording is started manually instead of automatically
. LCD Panel
. Speaker
. Headset Microphone Mutéwith LED)
To mute andunmute the headsehicrophone. When thedadset microphone is muted, the key lights up
in red.
5. Down Key
To turnup the speaker volume (Play State) decreasehe itemvalue (Setting State)
6. Play Key
To start, pause or resunmayback.
7. Stop Key
To endrecording (Manual Mode) oplayback
8. Record Key(with LED)
To start recording (Manual Mode) or enter/exit the Standby State (Auto Mokleg.Record LED turns
solid green in the Standby State, solid or flashing red in the Record State.
9. Handset/Hadset Switch
To select the recording source. This switch has no effect if the Phone/Microphone Switch is set to
Microphone(the internal microphone)
10. Phone/Microphone Switch
To select the recording source. If this switch is set to Phone, themrdamset/Headset Switch further
selectswhich one to record
11. Left Key
To rewind (Play State), move the LCD cursor left (Setting State) or go to the previous file (Idle State).
12. Up Key
To turn down the speaker volume (Play State) or increageittdhm value (Setting State).
13. Right Key
To forward (Play State), move the LCD cursor right (Setting State) or go to the next file (Idle State).
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14. Delete KeyTo delete files.

15. Mark Key To mark/unmark fileskiles are marked to prevent them frodeletion
16. Unlock Key
To unl ock the | og@gapeeaveni unauthorized atces®)doekkd logger has most keys

disabled, and a password is required to unlock it. A logger is lockedrmbing Lock Mode in the
configuration.If Lock Mode is enabled, munlocked logger will automaticallpe lockedagain after 30
seconds of inactivity.

17. Handset/Headset Configuration Block
If a headset is to be used then both Handset Settings and Headset Settings must be set properly.
If a headset is not to be used then only the Handset Settings needs to be set properly.

Handset Settings
A B C D E
TX 1-4 2-3 2-4 1-3 1-2
RX 2-3 1-4 1-3 2-4 34
Headset Settings
. Line Linel Line2 Line3 Lined
Setting
1 X + RX + RX - X -
2 TX - RX + RX - TX +
3 RX + X + X - RX -
4 RX - TX - TX + RX +
5 RX + X + X - RX -
6 RX + TX - TX + RX -
7 RX - TX + RX + TX -
8 RX - TX - RX + TX +




Rear View = 1. LockHole
O B 1 o Y 2. Power Jack
\—\\/
- | ' | ) 3. PoE Switch
’ ) ! 4. LAN1 (PoE)
. 5. LAN2 (to PC)
Lock Hole 6. InternalMicrophone
For physicallylocking down the unitto deter theft. Sensitivity Adjustment
. Power Jack 7. Hook SensorJack
Usethe original power supply onlyi not used if PoE is used. 8. External Reord
PoE Switch IndicatorJack
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Switch toPoE (Power Over Ethernetj PoE isto beused.

. LAN1

LAN jack #1 (PoEif applicablg. Two LAN jacks are provided: LAN is for theloggerand LAN2 is
for theuserPC (if any). This wayboththe logger and the PC caghare asingle Ethernet connection

. LAN2

LAN jack #2 for the userPC (if any).

. Internal MicrophoneSensitivity Adjustment
. Hook Sensor dck

The optional Hook Sensorallows the logger to automatically stéastoprecordingwhenthe handset
goes offhook/onhook The Hook Sensoconsists of a magnetiswitch anda small magnet. The
magnetic swich is to be mounted on the phobase, and the magnesbmewhere nearby but on the
handset. When the handset I&ted up, the magnetic switchpens and the loggestarts recording.
When thehandsetis put back,the magnetic switchcloses and the loggestops recording.

. External Record Indicator Jack

The optional External Recordnhtlicatorlamp, with a 1.8 meter cables usuallymounted on top of m
office cubicle so thathe supervisorcaneasily see whethethe agent ison thephoneor not.
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Side Views

PhoneJdack

HandsetJack

Headsetlack
HandsetMicrophoneGain
HeadsetMicrophoneGain
HeadsetSpeakerGain

SD Card Sot & Reset Button
EarphoneJack

RecordMode Switch
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. Phone Jack

Unplug thehandset cord from the phone base. Connect this jack to the phone base using the short
phone cord supplied,

. Handset Jack

Following the step above,lpg the handset cordri here

. Headset Jack

If a headset is to be used, plug it in here and set the Handset/Headset SwiicH éoa d s et 6
. Handset Mircophohe Gain

The settings are Low/M&ium/High. It isfor recording only anddoes notaffect thelisteningvolume.
. Headset Micrphone Gain

Turn the little potentiometer clockwise/countefockwise to increase/decrease the galinis for
recording only and does noaffectthe headsetisteningvolume.

. Headset Speaker Gain

A slider for adjusting the headset listenirv@lume. It does not affect the recording level.

. SD Card Slot#& Reset Button

Remove the cover to access tB® card and theReset Button.

To remove the SD card, push it once to pop it out.

To reset the logger, seldardware Resebelow.

. Earphone Jack

An earphone can be optionally plugged in heaoemonitor the phone conversation in real tino,
the file playback.

. Record Mode Switch

Select either Manual or Auto. Auto includes AdVOX and AutoHookSensor to béurther defined
by Auto Mode Corirol in the configuration



3. Telephone/Headset Connection Diagram

E To Wall
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4. System States and Key Definitions

System States
There are fivedifferent system stées: Idle, Standby, Record®laybackand Setting
Idle State

The Idle State is whathe logger powers up to. The logger is idle andhe Record LED iff. In this
state,the usercan

Adjust the speaker volume.

- Select the fileto play.

- Select and dlete files.

- Display currentfree memory amount.

- Enterthe RecordState by pressing the Recordei (Manual Mode).
- Enter the Standyp State by pressing the RecordeiK (Auto Mode).

- Enter the Playback State by pressing thlay/PauseKey.

- Enter the Setting Statby pressing the Setting .

If the Auto Mode is enabled, the system will automatically exit the Idle State and enter theb$tatate
if no keys are pressefbr 30 seconds.

Standby State
Applicable to the AutoMode only, he Standby fate indicates that the logger is ready to start recording.
In this state tle Record LED issolid green andthe usercan:

- Enter the Idé State by pressing the Record&Xi the Record LED will turn off.
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Record State

The Record State is entered either automatically (Auto Mode) or by pressing the Record key (Manual
Mode). It is the state whemecording is going onThe Record LEDis either solid red (Need Confirmation
disabled) or blinking red (Need Confirmation enab)jeth this state,the usercan:

- End recording by pressing the Stopey (Manual Mode).
- Mark/unmark the file by pressing the Markely.
- Confirm recording by pressing the Recordel (if Need Confirmationis enabled).

Playback State
The Phyback Stated the state wheplayback is going onln this state, the usecan:

- Fast forward or fast rewind.

- Jump to the beginning or the end of the file.
Jump to the previous or the next file.

- Pause, resume and enlde playback.

Mark and unmarkfiles.

Change the speakerolume.

When the Stop €y is pressed to englayback, the system goes back to the Idle State.

Setting State
In the Setting State, the user can:

- Set system configuration itemsuch as date and time
- Get the firmware version.
- Formatan SD card prior to usage.

The sysem automaticallygoes back tahe Idle State ifno keys are pressefdbr 30 seconds.
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Key Definitions

Handset/Headset Mark
’Phone/MIC ‘ ISelling ‘ ‘ Delete ‘ ’Unlock ’
(<, E‘U':'E":‘ ': DATE  LENGTH  FREESPACE [1:[] © 6] @
¢ LILILILILY - gRerAE:Ba;
& DEL ALL VouB S [l:[:]—
2w < pp e VAT [on] [m] |O
L MANUAL Played Marked l—‘ .—' . '—' .—' M
\

Headset MIC Mute Play/Pause |Stop || Record
[Key] short pressf the key
[L_Key] long presof thekey

Note: The same keynay function differentlyin different systemstates.
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Record State Key Definitions

Key Function

[A] Stop recording(Manual Mode)

[Mark] Mark /Unmarkfile

@ User confirm Auto Mode with Need Confirmation

The Stop Key is used to stop recording in the Manual Mode. It hasffect in the Auto Mode.
If Auto Mode with Need Confirmation is enabled, the Record LED will be blinking wédle the logger is

recording. In this case the Record Key must be pressed (turning the Record LED solid red) in order for th
file to be saved.
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Playback StateKey Definitions

Key

Function

[£]

Beginningof file

(2]

End of file (actuallya few seconds beforthe end)

[E][£]

Previous file

(= ][=]

Next file

[= 1]

Play/Pause

[A]

Stop

[Mark]

Mark / Unmarkfile

[L_£]

Fast rewind

(L= ]

Fastforward

[i ]

Increase speakerolume

[¢]

Decrease speakerolume

[L_il

Keep increasing speaker volume

(L_¢]

Keep decreasing speaker volume
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Idle State Key Definitions

Key

Function

[£]

Previous file

(=]

Next file

(L_£]

Repeat[£ ]

(L_= ]

Repeat[a ]

[i]

Increase speakerolume

[¢]

Decrease speakerolume

[L_il

Keep increasing speaker volume

(L_¢]

Keep decreasing speaker volume

[Delete][Delete]

Delete current file(markedfiles will not be deleted)

[L_Delete][L_Delete]

Delete all files(markedfiles will not be deleted)

[A]

Showfree memoryamount

O

Startrecording(Manual Mode)
Enable/Disable auto recordinAuto Mode)

If Auto Modeis enabled, the syste will go from Idle State to Standby Staikeeither the Record Key is
pressed or no keys are pressed for 30 seconds.
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Setting State Key Definitions for Item Selection

Key Function

[i] Next item

[¢] Previous item
[L_i] Repeat[j ]

[L_¢] Repeat[¢ ]

[2] Next 10 items

[E] Previousl10 items
[L_=a] Repeat § ]

[L_£] Repeat[£ ]
[Setting] Switch to Item Edit

No keypress for 10 seconds

Exit Setting State
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Setting State Key Definitions for Item Edit

Key

Function

[£]

Move cursorleft

(=]

Move cursorright

[i]

Increasevalue

[¢]

Decreasevalue

[L_il

Repeat[j ]

(L_¢]

Repeat[¢ ]

[Setting]

Switchto Item Selection

No keypress for 10 seconds

Exit Settings State
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5. Configuration Settings

ID |[Name Value Range Default
01 |[LoggerID 001~999 001
02 |Current Year 2013~2100
03 |Current Date MM:DD MM (month) 01~12 DD(day) 01~31
04 |Current Time HH:MM HH (hour) 00~23,MM (minute) 00~59

01=LP (low) 02
05 [RecordingQuality 02 = SP (medium)

03 = HQ (high)
06 |Playback Volume 0~9 5
07 |Recording Gain(local) 0~10 (in 3 db increments) 5
08 |RecordingGain (remotée 0~10 (in 3 db increments) 5
09 |Recordng AGC 0 (disabled), 1 (enabled) 1
10 |[VOX Stop Delay (second) 1~5 4
11 |VOX Sensitivity 1 (most sensitive) ~ 9 (least sensitive 6
12 |Minimum File Length (second) [1~60 1
13 |Maximum File Length(minute) [1~60 30
14 |IP Address Octet 1 0~255 192
15 [IP Address Octet 2 0~255 1
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16 |IP Address Octet 3 0~255 168
17 [IP Address Octet 4 0~255 100
18 |Subnet Mask Octet 1 0~255 255
19 |Subnet Mask Octet 2 0~255 255
20 |Subnet Mask Octet 3 0~255 255
21 |Subnet Mask Octet 4 0~255 0
22 |Lock Mode 0 (disable), 1 (enable) 0
23 |Unlock Password 0000~9999 1111
24 |KeypressSound 0 (disable), 1 (enable) 1
25 [Disk Full Override 0 (disable), 1 (enable) 0
26 |Time Stamp Announcement 0 (disable), 1 (enable) 0
27 |Auto Mode Control 0 (disable), 1 (enable) 0
28 |[Trace Back (5 seconds) 0 (disable), 1 (enable) 0
29 |Need Confirmation (Auto Mode |0 (disable), 1 (enable) 0
30 [Firmware Version 0000~9999 (read only)

1: Restore Default Settings
31 |System Command g E%)DczfcsitFormat

4: Signal Meter

Most configurationitems can alsde viewed/changed on a P&ith a web browseif the logger is
connected to the networlRefer to the NetworlAccess section for more information.
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1. Logger ID
This is fortheuser 6s own reference. Each |l ogger is usual/l

2~4. Current Year, Date, Time
Daylight Saving Time(if applicable)must be manually adjustednless the logger is connected to the
Internet with the NTP Server enabledthe NTP Sever can only be enabled through Netwohlccess.

5. RecordingQuality
Choose HQ for best voice quality, LP to save storage spa®e for a compromise

6. Playback Volume
The speakevolume for playback

7. RecordGainfor Local
The recordinggain forthe voice of the local person.

8. RecordGain for Remote
The recording gain for the voice of the remote caller/callee.

9. Record AGC
If enabled,AGC (automatic gain contrglwill balance the record gain between the local voice and the
remote voice

10. VOX Stop Delay
This item applies to the Aut&/ OX Mode only. In the AuteVOX Mode,recording end when the sound
level drops below the VO)XSensitiity for longer than this periodlf the phoneconversation resumes
later thenit will be recordedin a new file. Thereforein the AutoVOX mode, a single calmay be
recorded into mltiple files if there are longauses in the conversation.

11. VOX Sensitivity
This item applies to the Aut&Y OX Mode only.In the AutoVOX mode, recording starts whemé sound
level gets above this levgkonversation starts). When the sound ledebps below this level for a
period longerthan the VOX Stop Delay (conversation endispauses), recording ends.

12. Minimum File Length
Recording shorter than thisength are not saved.
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13. Maximum File Length
Recordings longer than this length will be saved into multiple consecutively numbered files, with each
file not exceeding the maximum length.
14~21. IP Address and Subnet Mask
Setthese items if the logger is to be connected to a networkweb access
22. Lock Mode
If this mode isenablel, all keys on the loggewill be disabled(to preventunauthorized access) except
for the Record Key and the Unlock &y. Thereforea lockedloggercan still recordin either the Auto
Mode or the Manual ModeTo unlocka logger, press the Unlockdy and enter thpassword.Note that
after alogger is unlocked, it willautomaticallylock itself if no keys are pressed for 30 seconds.
23. Unlock Password
In casethe unlockpassword is forgottenthere are two ways to reset it back to default:
- Resbre default settings via Networkccess.
- Hardware reset the logger (sékrdware Reseét
24. Key Press Sound
If enabled, a confming sound will be played foeach keypress.
25. Disk Full Override
By defaultif the SD card is full or the maximum number of files has been reachedlothger will not
record until the card is replaced. If Disk Full Override is enabled, the loggerkeidp recording by
deleting the oldest file before recording a new one. Files araumbered in the processvith the
oldest file beingfile number one always.
26. Time Stamp Announcement
If enabled, the tire stamp will be announced wheraying thefile.
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27. Auto Mode Control
This item applies to the Auto mode onlyhis item defires whichAuto modeto use: 0 = AuteVOX,
1 = Auto-HookSwitch.The AutoVOX mode is voice activated, while the AuttdookSwitch is Hook
Switch Sensor (optional) activated.

28. Trace Back
This item applies to the Manual mode only. thhe Manualmode,sometimes the user woulldave
pres®edthe Recod key a little too late and missed amportantpiece ofconversation. IfTrack Back
is enabled the file will includethe 5 second beforethe Record Ky is pres®d.

29. Need Confirmation
This item applies to the Auto modenly. If enabled, the Record LED will be flashing red (instead of
solid red) while recording. The user musbnfirm by pressing the Record Key sometime before the
recording ends, otherwise the file will not be savddis item is often enabled to save storage space
by saving important calls only

30. Firmware Version
This item is read only.

31. System Command
Restore Default Settings All items (except for Year, Date and Time) will be reset to factory default.
LCD Testi Forcethe LCD to display all symbols for visual inspection.
SD Card Formai Prepare a new SD card before it can be used.
Signal Meteri Display current audio leved.
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6. Operations

Record Mode

There are tworecordmodes selectable witlthe Record Mode witch locatedon the right side of the unit:
the Auto Mode (includes Aut&/OX and Auto-HookSensor) and th&anual Mode.

Auto Mode
The Auto Mode is further defined by theonfiguration itemAuto Mode Controlinto the AutoVOX Mode
and the AuteHookSensor Modgdefault).

The AutoVOX Mode is voice activated. Recording starts automatically when the voicel lexceeds a
preset threshold(OX Sensitivity), and stops automatically when the voice level drops below the same
threshold for longer than a pset period YOX Stop Delay).It is possible for a singleall to be recorded
into multiple files due to long paes in the conversationf this is not desirable then the
Auto-HookSensor Mode may be used instead.

The AutoHookSensor Mode is Hook Switch Sensor activated. The Hook Switch Sensor consists of a
magnetc switch and a small magnet. The magiteswitch is mnnected to the logger and mounted on the
phone base, while the small magnet is mounted somewhere near the magnet switch but on the handset.
When the handset rests in the cradle thagnet causes the magnetic switch to stay closed. When the
handset is lifed out of the cradle the magnetic switch opens up. Based on the state of the magnetic switcl
t he | ogger starts or stops recording. Therefore a si
longer thanthe Maximum File Length.

When thelogger is recording in the Auto Mode, pressing the Stop Key will not cause the logger to stop

recording. In order to stop recording, either the line needs to be quiet for awhile (AQ% Mode) or the
handset needs to be hung up (AuttmokSensor Mode).
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Setthe Record Mode ®itch to Auto. Thelogger will automatically enter the Standby State3@seconds.

Or you can pess the RecordKey to immediatelyenter the $andby Sate.

¢ 1. 0 e o o
€3 zaa g @ S
¢ 345w

- The symbolatthe upperleft cornerindicates the recordng source the handsetheadset fhonesymbol)
or the internal microphonémicrophone symbol)
- The SD cardsymbol indicates the SD card statugady (solid) orbusy @linking).
- The Ethernet symboindicates that the unithas network connectian
-6 AU T @dicates the Auto Mode is enabled
- 2306is the current file numberThe file number shown is not necessarily the number of the last file.
-6SP6 i nd thewtice quality
- Currentspeakervolumei s 5 as i
- Current date is 201-3ul-22.
- Current time is13:45.
- The Record LED is solid green.

ndicated by AVOL. 50.

No manual operation is allowed in theuto Mode Standby Stateas recording startand stops

automatically with the only exception opressng the Record Key to exit the Standby State and enter the
Idle State

25



The following is a screen example for the Record State.

¢ 2. mema | [ T] o o o
- a5E 20 1T
o (1)
. o o O
f-. 0T [ )
\ J

- The file number 5 changed to 24sthe newfile is beingcreated

- The display showghe SD card free spacé58 hours, 20 minutes and 17 secondxunting down and
therecording time (00:03) counting up.

- The Record LED is either solid red (Need Confirmation disabled) or blinking red (Need Configuration
Enabled) If Need Confirmation is enabled, the Record Key must be pressed in order for the file to be
saved otherwise the recording will be discarded.

- If desired, press the Mark Key to mark/unmark the file being recorded

- Pressing the Stop Key has no effect during Auto Mode recording

- After the phone is hung upecordng stops eitherimmediately (AuteHookSensomMode) orafter the
VOX Delay Time(Auto-VOX Mode).

- The ringing sound of an incoming call will be record in the AWM®X Mode, but not in the
Auto-HookSensor Mode.

- If the VOX Sensitivity is set too high, it is possible for some phonesdase the loger tostart
recording even when the handset is hung upthis case the VOX Sensitivity needs to be reduced
order to eliminate this kind of bogus recording
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Manual Mode

Setthe Record Modewitch to Manual Unlike the Auto mode, the record LEBtays off and doesot turn
green. Presshe Record keyo start recordingThe record LED turns red during recordinBress the Stop
key to stop recording.

Like in the Auto mode,the display showsD cardfree spacecountingdown and
therecordng time counting up.

¢ == e e o o
D2 esmizas | “.°
OO:E |m <& =IO
\ )

Pressthe Stop key to stopecordng. Note that ifthe Stop keyis not pressedmanualrecording will
continue indefinitelytill the Maximum File Length is reached

Notesfor Both Auto and Manual Modes
1. A call will not be recorded ithe duration is shorterthan the Minimum File Length.

2. Arecording if not terminated earliern due coursewill stop automaticallywhen the duration reaches
the Maximum File Length.

3. The recording source is determined by a combination of bothPth@ne/Microphone switch and the
Handset/Headset switch. If the Phone/Microphone switch is set to Microphone, then the internal
microphone is selected. If the Phone/Microphone is set to Phone, then the Handset/Headset switch selec
between handset and hesat.

27



Play Mode

The logger cannot record and play at the same tihhenust enter the Play mode from the idle state
(Record LED off). Make sure the logger is not recording and, if necessary, phesRecord keyo turn
the Record LED off

The screerbelow shows the idle state witbhe currentfile numberbeing 24.

B | (] o o
; - {3, .22 o Ca
5 AT | & ) [m] |O
« 7 = s | (M
\ J

PressE or o to select the previous athe next file.For example pressf£ four times
to select file #20which wascreated on 2013 July 19 416:32.

— - oae e o ]
; el T3 s E “'0
e - . O
532 | & bim
\_ J
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Play
Press Il to playthe file. Thescreenshows the recordengthbeing3 minutes
and 18 seconds,andthe current playing position &i:08.

¢ =1, e i e o o
CL o po3e | “'0
. » OOEOE ) O bl [m] O

.

Pause/Resume
Presso Il again to pausfesumeplayback

[ J
U goTie | @
S e an:ng <> ZCTRC N,
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Fast Forward

Pressand holda to fast forward.Notice the fast forward symbol on the LCD.

& il wenem e O ]
ol gorm E “’0
S0 AUTO - l—ll “l:'Es O
2 >  MRIE <>l
. J
Rewind
Pressand hold£ to rewind Notice the rewind symbol on the LCD.
t I, e e o o
cu giyar | SR
> e o« T AMCE | o 4’) ] [m] [O
. Lo | (M)
\ J
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Played Files
For files that have been playehd/or markedbefore, thedPlayedand/orthe Markeddsymbol will be

displayed on the LCD

xre e o ]
) 1B "3 am E “'o
e - U ongaT | v w0
\. J
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Mark/Unmark Files

During recording orplayback, you can press the Mark key to mankmark thefile. The purpose of
marking a file is to prevent it from being deleted. Marked files are also easier to find as the logger can be
made to list marked files only (se®earch Marked Filebelow). Marked files are indicated by the

O6Mar kedd symbol on the LCD.
t -, Lo il e o o
Ly o i3en
5 S oAmco | o 80 > (m] O
. o i | (M
\ J

Search Marked Files
To searchonly the markedfiles, press theMark Key first then press£ or o to sequence through
previouslymarkedfiles. Press the Mark Key again to go back searching all files.

¢ 'E" ® ®
/ 13, ".IG. [D] c °
SR = = ] (m] O
\_ )
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Setting Mode

Fromthe ldle Mode,long pressthe Setting Key to enter theSetting Mode. Then use theSetting Key to
switch betweenltem Selection anditem Edit. When the targetitem number isblinking, pressj or ¢ to

changeits value.

Item Edit Item Selection

.
W mm o

Hjags

.

The following is an examplefor settingthe current time

Make surethe logger is idle (ecord LEDoff). Long pressthe Setting keyto get into the Setting mod&\
screen similar to the followingvill appear The blinking6 016 i ndi cates that it em

currently being selected.
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Blinking

o [E[]..
| %@@o

v,

.

Pressj three timesto selectitem 4 (Time Setting), then press th®etting key to switch toltem Edit. On
the screen belowthe currenttime on the device is 10:26, arttie last digitis blinking.

Blinking

_ [[:[]..
) S ) mm

v,

.
Assuming thatwe want to change¢he time to 10:18, press andchange thdast digitfrom 6 to 8 Then
pressf£ to moveleft and change othedigits accordingly

To exit the Setting mode, simply wait 10 seconds without pressing any key.
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SD Card Format

Selectitem 32 (SystenCommand)in the Setting modePress Betting and switchto Item Edit There are
4 options:

1- Restore Default Settings
2- LCD Test

3- SD Card Format

4- Signal Meter

::l T o ® ® ®
| - %@@O

. J

While &6is blinking, pressj to advanceto 36(SD Card Format) and then press
[Setting].

I x> ® ®
%@@o

= 32
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Pressj onceto changebé n ¢o8dyesd then presgSetting]to confirm the formatting.

T <ax ® ® ©
%E@O

The logger stats to format thecard, which may takeseveralminutes

LC
g

=
- 32

.

Blinking

/_/__ ®

D ax ® ®
%@@o

\

J

A typical reason forformatting the internal SD cardis that when the Disk Full Override setting is
disabled and thecard becomes full, you back up the files to a PC via the Console prograamd
re-format the card to regain full storage capacity This is much more convenient thardeleting all
files manually. Optionally you may replace the old card (and save it as an archive) with a new one
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File Deletion

There are 2types of file deletions:single file or all files However, filesmarkeddmportan®
deleted in eithercase Deleted files cannot be restored.

Delete ASingle File
Fromthe idle mode, pres§€ or o andselect the file to dedte. Press [Delete]The file
numberandt h ®ELésymbolwill be blinking.

Blinking
/
+
L aAC - il e o
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E 545 | & B[O
. J

Press [Delete] again to confirm the deleni. Press any other key to abort.
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DeleteAll Files
Fromthe Idle mode long press [Delefe The ADEL ALL 6 symbol will be blinking.

Blinking
L . e O ®
i R pa A
DEL ALL .- == [ ‘ E El O
2 \C 2 <
. (333 | (M
\. J
Long press [Delete] again to confirm the delati All files will be deleted and
the file number will now show @06 Pressany other key to abort.
. i, e o o
L i4,01.09. Y,
voL S I- . _'as [D] . E IE’ O
s-’ AUTO '- [ | —,
. Did9 v
\. J

Note that marked files will never be deleted.marked file must be unmarked first before it can be
deleted

38



Hardware Reset

Someti mes itds necessary to harestwafactoryrdefaudttsettingseduelt® g g
lost login name and/or passwords.

To hardware reset the logger, press the Reset Button (located behind the SD card cover) for 5 seconds
with the logger powered on. The LCD panel will turn blank and theninitialize as the logger goes
through the reset.

After a hardware reset, all configuration settings (including login name and password for network access
will be restored to factory default. The only exceptions are the date and time.
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7. Network Access

The logeger does not need to be connected to the Internet (or any network) in order to opidoatever,a
network connectiorallows the logger tde configuredand statuschecked remotelylt also provides the
connection to a NTP server (for accurate time keepiagdl facilitates firmware updating.

Most office desks are equipped with a single network caction which is usually useldy a PG leaving

no network connection for other device¥o solve this problem the loggés equipped with two Ethernet
connections: one for the network (with PoE if applicable) and the other for the PC. This way the logger
and the PC can share a single network connection.

Before network access is possible, the logger needs to be assigned witigue static IP address first.
This IP address and the subnet mask must be initially configured into the logger via the keypad (see
Configuration Settings It may later be changed via network access if needed.

To access the logger via networkpen abrowseraml ent er t he | odfgreexaimple | P addr
192.168.1.1Q0). Enter the login nameféctory default = admin) and the passworta¢tory default =
nonei leave blank) when prompted.

If the login name or the password is los$t,may be restored tdactory default by hardwareesetting the
logger (seeHardware Resettinp
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The first screen that shows up is the Status Screen which is quite self explanatory.

Status
Network
System
Setting
Calls
Log

Network
IP Address
Subnet Mask
Gateway
MAC Address

Voice Logger
SD Card
File Count
Recording Mode
Recording Source
Current Signal Level
State

System
Current Date/Time
System Up Time
Firmware Release
Serial Number

CallPad 100

192.168.1.204
255.255.255.0
0.0.0.0
00-01-8A-9C-0E-73

7580 MiB Total, 5974 MiB Free
19999

Auto

Phone

226

Idle

2014/9/24 11:20:54

0 00:49:50
2014/09/23 Build 5182
730E9CBA

41



Click 0Networkéon the left pane to getto the Network Screen

CallPad 100

Network R
Status
Network IP Address 192.168.1.204
System Subnet Mask 255 255 2550
Setting Gateway 0.0.0.0
Calls NTP Server 131113632 “Enable
Log UTC Offset +08:00

Here you can change the network settings.

If enabled the NTP Servesynchronizeghe loggeb s ¢ tod& €& (Universal Time Coordinatedpand
you need to enter an offset vali{bour:minute based on gur time zone. Note thallTP servers do not
adjust forDaylight Saving Time, so you need to do it yourself manuaBy the way, the Gateway IP
address must be set correctly for the NTP server to work.
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Click 6Systemd on the | eft pane to get to the Syste

CallPad 100

Administration A
Status
Network Administrator admin
System Password sssssses
Setting Product Name CallPad
Calls Product Model 100
Log Node ID 1
Misc
HTTP Por
Keyboard Sound
Tools
Current Date/Time [ISet
Ethernet MAC Address
Firmware Backup Backup
Firmware Update Update
Restore Default Settings Restore
Reboot System Reboot

v

Note that the current password is not diaped on this page. The blank Password field is provided for
entering a new password if desired.e av e it bl ank if you donot want t o
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Click 6Settingdé on the | eft wphaanlisting of copfeguratiomsettingse Set t

Record A

Status Qualit SP- 64 Kbps v

Network %Ja‘ y_ = ps
Mic Gain 5 v

System

Setti Speaker Gain 5 v

etiing Automatic Gain Control %)

Calls Auto Made Control

Log VOX Stop Time 4 v Seconds
VOX Sensitivity 6 - 3250 v
Min File Length 1 Seconds
Max File Length 60 Minutes

Disk Full Overwrite
Auto Mode User Confirmation

Play

Volume at Powerup
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Click o6Callsd on the | eft withaleting of fiee t to the Cal

2 - ¢ | @ callPad

CallPad 100

Date Time Source Important Quality Mode Length

Status 2014/9/24 10:47:21 Phone SP Auto 0:08
Network 19998 2014/9/24 10:46:16 Phane SP Auto 008
System 19997 2014/9/24 10:46:03 Phone SP Auto 008
) 19996 2014/9/24 10:45:51 Phone SP Auto 0:08
Setting 19995 2014/9/24 10:4538 Phone sP Auto  0:06
Calls 19994 2014/9/24 10:45:26 Phone SP Auto 007
Log 19993 2014/9/24 10:4513 Phane SP Auto 007
19992 2014/9/24 10:45.01 Phone SP Auto 008

19991 2014/9/24 10:4449 Phone SP Auto 007

19990 2014/9/24 10:44:37 Phone SP Auto 007

19989 2014/9/24 10:4425 Phane SP Auto 007

19988 2014/9/24 10:4413 Phone SP Auto 005

19987 2014/9/24 10:44:01 Phane SP Auto 005

19986 2014/9/24 10:4339 Phone SP Auto 006

10985 2014/9/24 10:4326 Phone SP Auto 007

19984 2014/9/24 10:4313 Phone SP Auto 008

19983 2014/9/24 10:43:00 Phone SP Auto 008

10982 2014/9/24 10:42:46 Phone SP Auto 0:08

19981 2014/9/24 10:42:33 Phone SP Auto 008

19980 2014/9/24 10:42:20 Phone SP Auto 008

19979 2014/9/24 10:42:08 Phone SP Auto 008

19976 2014/9/24 10:41:55 Phone SP Auto 007

19977 2014/9/24 10:41:42 Phone SP Auto 007

19976 2014/9/24 10:41:20 Phone SP Auto 008

19975 2014/9/24 10:41:17 Phane SP Auto 006

19974 2014/9/24 10:41.04 Phone SP Auto 007

19973 2014/9/24 10:37:33 Phane SP Auto 008

2014/9/24 10:34:30 Phone SP Auto  0:04 v
2014/9/24 103417 Phone SP Autn 004

an
http://192 168.1 204/calls htm
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