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Overview

VUB-100T is a low cost, PC based single-line voice logger designed to record tele-
phone calls for small to medium businesses. It is compact in size and easy to oper-
ate. A host PCis required for operation as the logger saves all record files on it in
real time. The host PC is also used for record file access.

Recording starts automatically when the handset is lifted from the base, and stops
when the handset is put back. This is achieved by fixing a small magnet on the
handset and a small magnetic sensor on the base, so that the handset position is
known to the logger. Thanks to this scheme the VUB-100T can operate with most,
if not all, analog/digital/IP phones.

Manual gain controls are provided to accommodate different application environ-
ments. The software-based signal strength meter makes the gain control adjust-
ments quick and easy.

Call-recording notification (e.g. “Your call may be monitored or recorded for qual-
ity and training purposes.”), if needed, may be configured to play automatically at
the beginning of the call, or manually at the user’s discretion.

Package Contents

QTY ITEM DESCRIPTION

VUB-100T

MicroUSB Cable

Telephone Cord (RJ-9 on both ends)
Hook Sensor

Magnet
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If any item is missing or broken upon opening of the package, please contact your
dealer immediately.



Hardware Installation

VUB-100T

HOOK ; ' O

O T™X voL
Handset Phone O

uUse

HOOK Plugin the hook sensor here. Attach the self-sticking sensor to the phone
base as close to the handset as possible. Attach the self-sticking
magnet to the handset as close to the sensor as possible. The logger
sees the hook sensor as a hook off/on indicator and starts/stops the
recording accordingly.

Handset Unplug the handset from the phone base and plugit in here.

Phone Connect to the phone base with the supplied telephone cord.

GAIN RX Handset inbound signal gain control.

GAIN TX Handset outbound signal gain control.

VoL Internal speaker volume control (for realtime monitoring).
uUsB MicroUSB for host PC connection.
P Headphone jack (for realtime monitoring).

On the top side of the unit:

LED Power and signal strength indicator.
Monitor Press/lock down this button to turn on the internal speaker.
Power Press/lock down this button to turn on the logger.

Typical Connection Diagram

Hook Sensor
Handset

sz ¥

Windows PC

Phone

IP Phone

Software Installation

The system software supports Windows 7 and above. It can be downloaded from:
www.eletech.com/download/VUB100T.zip

No installation is needed - simply unzip the file into a folder of your choice.

found in the installation folder. To start the program, double click its icon.

If there is a hardware issue then the following dialog box will appear:

Device Missing X

VUB100 communication error. Please make sure the power is
turned on and check the USE cable,

Click OK. If a screen similar to the following appears:

3 ELETECH VUB-100T Digital/IP Phone Recorder - u} X
View(V) Tools(M) Settings(0) Help(H)

QA XBM?2O

SystemTime:  2021-04-06 14:21:37 Volume: 1 4 [JAuto Natify

TotalRecords: 7

3_demo.wav

Total Length:  00:30
Discornected

Recording Length: -

RecentRecords  Search Results

D Device Start time Length Codec  Mark Annatation

7l 20210402 15:01:50  00:11 mp3
3 20210402 15:01:02  00:03 mp3
5 20210402 15:00:36  00:03 mp3
4 2021-04-02 14:58:34  00:03 mp3
3 20210402 14:57:15  00:03 mp3
2 20210402 14:57:05  00:04 mp3
1

20210402 14:56:49  00:03 mp3

I Annotate -

Free: 399 MB; 0% Used

This indicates hardware issues - refer to the Trouble Shooting section and resolve
the issue(s).



Main Menu

If the hardware is properly installed and turned on, a screen similar to the follow-

ing will appear:

3 ELETECH VUB-100T Digital/IP Phone Recorder - O
View(V) Tools(M) Settings(0) Help(H)

Yy | S A |

Q¥4 XD ?TO
System Time:  2021-04-16 11:29:54 Volume: ' 2 [ Auto Notify
Total Records: 9
2_demo.wav
Total Length:  00:36 Sy
Ide
FrontDesk Recorcing Length: - Play
Recent Records  Search Results
D Device Start tine Length Codec  Mark  Amnotation

9 20210406 142410 00:03 mp3

8 20210406 14:2403  00:03 mp3

7 20210402 150450 00:11 mp3

8 2021-04-02 15:01:02 00:03 mp3

5 20210402 15:00:36  00:03 mp3

4 2021-04-02 14:58:34 00:03 mp3

3 0210402 145715 00:03 mp3

2 2021-04-02 14:57:05 00:04 mp3

1 20210402 14:56:48  00:03 mp3

b U U Amnotate

Free: 399 MB; 0% Used

System Status (displayed under the phone symbol)
Idle = ready but not recording

Recording = recording

Device Name

Device name, if assigned, will be displayed under system status.
System Time

Displays the current time.

Total Records

Total number of records in system

Total Length

Total length of all records combined.

Recording Length

Current recording length (when systemis recording).

Recent Records

This tab lists up to 32 entries of the latest records.

Search Results

This tab lists the search results.

Call recording starts automatically when the handset is lifted, and stops when ei-
ther the handset is replaced or the sound intensity is below the threshold for a

certain period of time.
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Sound Intensity Meter

Sound Intensity Meter is a software tool for checking the integrity of the audio
signal path. It’s also helpful when adjusting the manual gain controls.

To activate the Sound Intensity Meter, either click the symbol, or select Set-

tings (S) > Sound Intensiry Meter (1). A dialog box similar to the following will
appear:

Sound Intensity Meter - Elstech.sh X

0

Stop

Average Sample Rate: 10 Hz

Click ‘Start’/’Stop’ to start/stop the meter. The signal intensity is updated 10 times
per second. Speak into the handset and see how the number changes.



Search Records

To search records, either click the v.,_L“ symbol, or select Tools (M) > Search Records
(S). A dialog box similar to the following will appear:

Search Records X

From: | Monday , IETEEEI 5,2Dv| | 2:27:11PM :‘

To: | Tuesday , Aprl 6,20 v|| 227:11PM :-‘ Current

[Marked  annotation ‘ |

Enter the time range to search, then click ‘Search’.

Current

Click this button to set ‘To’ to current time.
Marked

Search marked records only.

Annotation

Search records with the same annotation only.

Search results will be listed under the “Search Results” tab:

ﬁ ELETECH VUB-100T Digital/IP Phone Recorder = a X
View(V) Tools(M) Settings(Q) Help(H)
Q| 4

Pl ~ R >)

SystemTime:  2021-04-06 14:28:10 Volume: 1 4 [JAuto Notify

1

Total Records: 9 1 demo.wav
2_d
3d

emo.

Total Length:  00:36

Idle

Recording Length: - Play

RecentRecords  Search Results

D Device Start time Length Codec  Mark  Anmotstion
9 2021-04-06 14:24:10  00:03 mp3
8 2021-04-06 14,2403 00:03 mp3
») " - 5 O Annotate

Free: 399 MB; 0% Used

The display order of the search results may be changed by selecting either Tools
(M) > Descending List (D) or Tools (M) > Ascending List (U).
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Play/Copy/Mark/Annotate Records

On either the “Recent Records” tab or the “Search Results” tab:

3 ELETECH VUB-100T Digital/IP Phone Recorder - o x
View(V) Tools(M) Settings(0) Help(H)
3~ REx)
System Time:  2021-04-06 14:23:06 Volume: 1 4 [JAuto Notify
Total Records: 7 de
2_d
Total Length:  00:30 oty
Ide
Recording Length: - Play
RecentRecords  Search Resuits
ju] Device Start time Length Codec Mark Annotation
[ 3 2021-04-02 15:01:50  00:11 mp3
5 20210402 150402 D0:03 mp3
5 0210402150036 00:03 mp3
4 20210402 1458:34 D003 mp3
3 0210402145715 00:03 mo3
2 2021-04-02 14:57:05 00:04 mp3.
1 20210402 1456149 00:03 mp3

. — — = I — -

Free: 399 MB; 0% Used

Play
Double click a record to play it. Use the buttons on the bottom to stop/pause/
resume. You can also click on the progress bar to rewind or fast forward.

Notice the triangle pointer to the left of the ID. It indicates that the record has
been ‘selected’.

Copy
With the record ‘selected’, click |g to copy it to a different folder.

Mark

With the record ‘selected’, check the Mark box to mark it. Mark can be used as a
search key.

Annotate
With the record ‘selected’, add annotation and click Annotate to save it. Annota-
tion can be used as a search key.

Open Records Folder

Single click jj to open the folder where the ‘selected’ record is stored.



Call-Recording Notifications

Pre-recorded call-recording notifications can be set up to play automatically at the
beginning of the call (e.g. “This call may be monitored or recorded for quality as-
surance and training purposes.”) or manually at the user’s descretion.

All notifications need to be recorded in the following file format:
- Windows WAV uncompressed PCM

- 22.05 KHz sample rate

- 16-bit resolution

- stereo

To set up automatic notification, name the notification file Auto_Notice.wav and
save it in VUB-100T’s installation folder. Then check the Auto Notify box:

Volume: [ ] 4 Auto Motify
2_demo.wav
3_demo.wav
Play

To set up manual notification, save all manual notification files in the MultiNotice
subfolder in VUB-100T’s installation folder. Alist of files will appear similar to what'’s
shown below.

Volume: i 4 [Jauto Motify
2_demo,wav
3_demo.wav

Play

When it’s time to play the notification, make sure the correct entry is high-lighted
(single click) and click Play. Be sure the Auto Notify box is unchecked so that the
automatic notification will not play.

The Volume bar can be used to set the notification loudness. The range is 1 to 5.

Settings - VUB Settings

VUB Settings X

Device Name: | |

Recording

Stop Delay{sec):
t 2 i, 4 5 (1 7 8 9 10
&

Codec: | MP3, 16Kbps (16KHz) ~

Save

Device Name
Enter a device name for your own identification purposes.

Recording Stop Delay

The system stops recording a call if either one of the following is true: (a) the
handset is placed back on the base, (b) the sound intensity is below a certain
threshold for a period of time. This period of time is called the Recording Stop
Delay, and can be set to a value from 1 to 10 seconds.

Codec

Two audio encoders are available, and the default setting is ‘MP3’.
- MP3, 16Kbps (16KHz)

- WAV, 256Kbps (16-bit, 16KHz)



Settings - System Settings Program Version Info

Select Help (H) > About (A) to get the program version information.

System Settings *
[#] Show when recording start WUB100X Series Record System Software b4
Auto Recyde
A Version: 1.1
100 MB 436260 MB “
Alocation: g MB Copyright 2020-2021 Eletech
All Rights Reserved
| 5w
s For Use On Eletech Hardware Only
Save Cancel

Show when recording start
If checked, the program will automatically pop up on the screen (if it’s not
already) so that the user may operate it. The default setting is ‘checked’.

Auto Recycle

The host PC allocates a certain amount of memory for the storage of record files.
When this memory is about full, the oldest files are automatically deleted in
order to make room for the new ones.

Allocations
The amount of memory to allocate for the storage of record files.

Auto Delete
The amount of memory to delete and reuse per cycle.

Memory Usage Staus
Memory usage status is displayed on the lower right corner of the main menu,
similar to the example shown below.

Free: 399 MB; 0% Used

-10- -11-



Minimize/Exit Program

Minimize The Program
To minimize the program, either click the X on the upper right corner or select
View (V) > Minimize to Tray.

Exit The Program
To exit the program, either click the E?j) symbol or select View (V) > Exit (X).
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Trouble Shooting

The system status shows “disconnected”.

1. Make sure the USB cable is connected securely.

2. Make sure the power button is pushed/locked down.

3. For Windows 10, go to Start > Settings > Privacy > Microphone and make sure
“Allow apps to access your microphone” is turned on.

A) Speech
Allow apps to access your microphone
Inking & typing personalization If you allow access, you can choose which apps can access your
microphone by using the settings on this page. Denying access blocks
& D by apps from accessing your microphone
lagnostics & feedbacl

@ o

Some desktop apps may still be able to access your microphone when
settings on this page are off. Find out why

i}

Activity history

App permissions

If an app is using your microphone, you'll see this icon: L]

&. Location
Camera . .
Choose which Microsoft Store apps can access
| & Microphone your microphone

When playing files, the progress bar moves but no audio.
For Windows 10, go to Start > Settings > System > Sound and make sure Output
is set to “Speakers (Voice Logger V2)”.

R Home Sound
Find a setting po] | Output

System Choose your output device
I Speakers (Voice Logger V2) v |

3 Displ

il Certain apps may be set up to use different sound devices than the one
selected here, Customize app velumes and devices in advanced sound
I %) Sound options.

The system status shows “Idle” but cannot record.
1. Make sure the microphone is not muted in the PC’s settings.
2. Verify the audio path/volume with either the built-in speaker or an earphone.

The “call-recording notification” is not loud enough.

Turn up the volume (see the Call-Recording Notifications section). If the volume
is already at the highest level (5) then the audio file needs to be re-recorded at a
higher level.
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